Suspension Appeals Process

A suspension may result from violations of passenger behavior rules, violation of the no-
show policy, or for other inappropriate or disruptive behavior. Regardless of the reason
for suspension, each passenger has a right to appeal the decision through an appeals
process.

Appeals must be submitted in writing to Elizabeth Hensrud, Transportation Programs
Director, by mail at 1345 Fairfax Avenue, Crookston, MN 56716, or by email at
Elizabeth.hensrud@tvoc.org within 14 days of issuance/receipt of the determination
letter. Written appeals must provide for the date of issue/incident and service
suspension, circumstances involved in the issue/incident, passengers understanding of
the suspension, suggested remedies passenger is offering in response to re-
instatement of ridership. All passengers will be permitted to continue using service
during the appeals process, unless it is established that the rider engaged in a violent,
seriously disruptive, or illegal conduct, or if the rider poses a direct threat to the health
or safety of others. Tri-Valley Transportation Program management will inform all
schedulers/dispatchers that the suspension is pending an appeal and to allow service to
continue for the affected passenger. Tri-Valley Transportation Program will provide all
information to the MnDOT OTAT Compliance Coordinator for review and approval
during the appeals process.

An Appeals Committee comprised of a mixture of members of the community, local
officials, and transit personnel will review all applicable information from Tri-Valley
Transportation Program and the involved passenger. To maintain separation of function
the individual(s) who made initial determination will not be involved in
hearing/determining appeals outcome. All passengers will be offered the opportunity to
speak directly with Committee members and/or the Transit Manager regarding the
submitted appeal and/or circumstances that led the suspension and subsequent appeal.

After a thorough review of all available information and testimony, the Appeals
Committee will have 1-2 weeks in which to issue a recommendation to sustain or
reverse the suspension. The Committee recommendation will be forwarded to the
Transit Manager and/or the assigned personnel for final review and implementation.

The Tri-Valley Transportation Program administration will have 1-2 weeks to issue a
final suspension decision in writing to the passenger involved. All final decisions will be
implemented within seven (7) days of passenger notification. The appeal process will
be resolved within 30 days of receipt of appeal request.

All communications will be made available in alternate format upon request.



